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Parent Feedback: Method and Action taken (2017-18 and 2018-19)

Parents of students are one of the primary stakeholders who can help evaluate and enhance the
quality of the teaching-learning system and infrastructural facilities of the institution. Feedback is
collected from parents towards institutional functioning, academic courses, learning ambience,
delivery of academics, examination and evaluation mechanism, transparency of all institutional
processes, promotion of professional communication and competencies, employability of the
wards etc. The parents are requested to provide their opinion on the following:

* The learning ambience at the institute is good.

e | am satisfied with the teaching learning process at the institute.

* The teaching learning assessment methodologies followed are transparent.

* [ am aware of the academic processes of the institute.

e I can approach any academic/administrative official for discussions/clarifications.
e lam satisfied with the academic as well as personal growth of my ward.

¢ [ am satisfied with the timely conduct of examination and declaration of results

e [ am satisfied with the fee structure

Parents can choose from the options Strongly Agree, Agree, Neutral, Disagree and Strongly
disagree to provide their feedback. The feedback is collected from the parents as hardcopies.

The feedback of the Parents is collated, analyzed and the results are presented graphically and
uploaded on the website. The suggestions, comments and results of the Parents feedback are
taken into consideration when deciding the curriculum and framing the other policies of the
institute.

Some specific comments and action taken are mentioned below:

Feedback Action taken
Laboratory facilities can be improved | New simulation laboratory based on latest software
packages were introduced in CHE
Computers of the latest configuration replaced the
older computers in the department of CSE and IT
A Digital Electronics Lab was set up in CSE
Keep the syllabus updated as per the | Expert talk by alumni and experts from industry and
current needs of the industry academia were organized to keep the students
informed about the current trends in the industry.
Students were encouraged to enroll in online courses
such as Coursera, NPTEL etc to upgrade their skills
Institute can help students in getting | Departments were requested to play a more
Internships proactive role in ensuring internships for every
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student. Help from alumni can be sought for this
purpose.

Improve the placement facilities for
the students

Training and Placement Cell was instructed to
contact more companies and encourage students to
apply for Pool Campus Drives taking place in the
institute and other neighboring ones.

The T&P Cell were also requested to take the help
of alumni for this purpose.

Introduce some co-curricular activities
for the students

Hobby clubs such as Music Club, Literary Club,
Sports Club were started for students to engage them
in  co-curricular activities and their overall
development
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